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Peterborough Skating Club
Dispute Resolution Policy

Step Section Timeline (days) from | Days since knowledge of
the previous Step the dispute
i.  Written Note of dispute 1
ii. President to Review Complaint 3 4
iii. President to offer Mediation between the 5 9
parties
iv. President to refer the dispute to the 14 23
Investigation Committee
Investigation Committe
v. Screening of Dispute 1 24
vi. Establishment of Panel 2 26
Hearing Panel
vii. Establishment of Panel 10 36
viii. Screening of Dispute 2 38
Decision
iX. Preliminary Conference 7 45
X. Written confirmation of decisions taken 2 47
during the Preliminary Conference
Xi. Hearing As decided during the Unspecific
Preliminary
Conference
xii. Decision 5 52




Written Notice of Incident or Complaint

Date:

Respondent

Name of Respondent:

Address of Respondent:

Telephone Numbers of Respondent:
Home:
Other:

Email of Respondent:

Representative

Name and Coordinates of the Representative (include telephone number):

Justification
Justification for the incident or complaint (reason) and summary of the evidence that
supportsthis.




Witnesses:

List of Witnesses to the incident or complaint; include telephone numbers




